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«KHSIKTTOTOCT PAMOHCA VUYPEXKJIEHUE
KYJbTYPA KEPKA» «KHSIKTIONOCTCKUN PAVTOHHBINA
MYHUIUIMAJBHON ACIIOPJIYHA JJOM KYJBbTYPhbI»
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«O HazHayeHHN OTBETCTBEHHbIX

3a Oprasm3auuro pa60'rb| no obecrmeveHH 0
JOCTYIIHOCTH 00LEKTOB N YCJIYT /ISl HHBAJIHA0B
no MAY «Kusknorocrexkuii PJIK n

ero puimanax»

B uenax cobmonenuns Tpedosanuii AocTYHOCTH fis uBanuaos MAY «Kusxnorocrexnii PIIK» u
ero (pHIIHANIax U [Pe0CTaBISEMBIX YCHYT;

[IPUKA3BIBAIO:

1. Bo3aokuth 0643aHHOCTH 10 Opranu3aluu paboTHI [0 0GECIEYEHHIO JOCTYIHOCTH
o0beKTa W YCIyr I8 WHBAJIHIOB, MHCTPYKTaXX C TEPCOHAIOM W KOHTPOJIb 3a
cobmoaennemM padoTHUKaM¥i TpeGOBaHUN NOCTYIHOCTH IS WHBAJIMAOB Ha 3aB. OTI.
X03. obecn. u 3KcIITyaraiuu 3aanus Boitkesnaye M.H.

HasznayuTh OTBETCTBEHHBIX 3a OPraHU3aLAI0 paboTEL [0 00ECHEYEHNIO JOCTYITHOCTH
00BEKTa M YCIIYT [JIs COMpoBOKIeHHd HuBanuaos B MAY «Kusuknorocrekuit PIIK»
W ero (puamanax cieayoumx paboTHHKOB:

- BoiitkeBuuyc M.H. —3aB. 0T/1. X03. 06€CII. ¥ 3KCILI. 3/1aHus;

- Konaxkosy JL.IO. — 3aB. ¢pui. «CK» n. JIsmm — MAY «Kusknorocteknii PJIK»;

- Xnonosckyro H.B. —3aB. ¢pun. «AIK» r. EMBa — MAY «Kusbxnoroctekmii PJK»;

- Casareesy D.B. —3as. ¢ui. «CIK» 1. Tpakt — MAY «Kuspkmoroctekuit PIIK»;

- [Tnernesy 3.B. —3aB. ¢pun. «CAK» ¢. Typbsi — MAY «Knusoxmorocrekuii PJK»;

- Poxury M.U. —3aB. ¢un. «I[JI» c. Hlomka — MAY «Kuspknorocrekuit PJIK»»

- Kacrpuna H.IT. —3aB. ¢un. «AL» nrr. Cungop — MAY «Kusoknorocrekuit PIIK»;

- bamamesy E.C. —3as. dpun. «C[AK» n. Memypa — MAY «Kuspknorocrekuii PJIK »;

- Pyesy E.B. —3aB. ¢un. «CIK» n. Hoccep — MAY «Kusknorocrexuii PIIK».
[Tpunate u BBeCTH B HenoiHenune MHCTPYKIHIO 110 0OCHYKUBAHMIO MHBATHIOB W
ApYrUX ManoMoOMIBHBIX rpaxaad rpu noceiennn MAY «Kusxnorocrekuii PIIK»
1 ero pumanos ¢ 29.06.2018r. (ITpunoxenue Nel)

4. KoHTpomb 3a UCIIONHEHUEM [TPUKA3a OCTABIIIO 3a CO00I.
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ITpunoxenne Nel

K npnka3sy Ne 31/1 ot 29.06.2018r. i"i}"l

NucTpykunda no o6¢/y;KUBAHUIO HHBAJNAOB H
APYrux MaJIOMOOMJIbHBIX IPAKAaH MPHU NOCEICHNH
MAY «Kustknorocrexkuii PJIK» u ero dpunnaios

1. OBIUHUE IMMOJOXKEHMUWSI

1.1. Hacrosiast HHCTpYKUMS Onpejesser npaBuia MoBeieHus paboTHHKOB | B
MAY  «Knsuknorocrekuit PJIK» 1 ero ¢uimanos mnpu npegocTaBienydn yciyr H.II‘
HHBAM1aM (MHBIM KaTEropUsiM MalloMOOUIIbHBIX IPa1aH ).

1.2. UnBanua - JIMI0, KOTOPOE MMeeT HapyLIEHUE 3J0POBbS CO CTOHKHUM
paccTpoicTBOM  (DYHKUMH  opraHusMma, oOyclioBIeHHOe  3a00JieBaHMSIMH,
[OCAEJCTBUAMU  TpaBM MM  JedeKTaMu, [pUBOJsIEe K  OrpaHHueHHIO
KU3HEESATETLHOCTH U BbI3bIBAIOLIee HEOOXOUMOCTE €0 COLMANLHOMN 3aLUTLL.

Manomobuibnbie  rpamxiaane (MI)- 53T0 JIOAM  MCHBITHIBAIOIIME
3aTPYJHEHUSI [PU  CaMOCTOSITEILHOM  TEPEeIBMKEHUM, ITOIyYeHHH YCIyTH,
HeOOX0AMMON MH(POPMALIMM WU TIPH OPUEHTHUPOBAHUH B NpoCcTpaHcTBe (JIIOAH ¢
BPEeMEHHBIM HapyIIeHWEeM 3I0pOBbLs, OepeMeHHbIE JKEHIIWHBI, IOAM CTAPIINX
BO3pacToB, JIIOAU C JETCKUMHU KOJISICKAMH U T.IL.).

1.3. MlacTpyKkums paspaboTaHa B cOOTBETCTBUU ¢ DejiepanbHbiM 3aKOHOM OT "
1 nexabps 2014 roma Ne 419-03 «O BHeceHWH H3MEHEHHWI B OTHCILHBIE |iM
3aKOHO/IATeNbHBIE akThl Poccuiickoit Menepalldd 10 BONPOCAM  COIMAIBHOM
3alIMTBl HHBAJIM/IOB B CBA3M ¢ paTH(ukauueid KoHBeHIIMM 0 npaBax HHBAIUL0BY.

1.4. MncTpyxums pazpaboTtana B 1ensix obecredeHus 10CTyIa HHBAIUI0B K
yciyram ¥ 00BbeKTaM, Ha KOTOPBIX OHM IPEIOCTaBIISAIOTCS, OKA3aHUs MPH ITOM
HEO0OXOMMOH TOMOIIH, M MOXeT OBITh HCIONB30BaHA [PH HHCTPYKTUPOBAHUH
paborunkoB MAY «Kusxkmnorocrekuii PJIK» u ero ¢unuanos imo6oit cdepsl
ACSTETBHOCTH,  NPEAOCTABJISIONIMX  YCIYTM  HAceleHWIo, a Takke IIpH
HEMOCPEe/ICTBEHHOM OKa3aHUHU yCIIYT HHBAIIHJIaM.

1.5. TpeGoBanus K ypoBHIO NOJIFOTOBKHM MEPCOHAJA:

7 a) 3HaAHUE IOHATHUS <«JIOCTyNHas cpefia JUIss WMHBAJMI0B» M OCHOBHBIX
TpebOBaHUi JOCTYMHOCTH OOBEKTOB M YCIyr Uit MaJOMOOHMIBHBIX I'pakjiaH;
OCHOBHBIX BHJIOB apXHUTEKTYPHBIX, HHPOPMALIMOHHBIX U CUTYAIMOHHBIX Oaphepos, i
npermTCTByloiuHx noiydeHuio ycinyr uHBanuuamu (MI7) HapaBHe C JIpyramu '
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n¥UAaMM, a Tak)Ke BO3MOJKHBIX CIOCOOOB HMX YCTpaHeHUs B 3aBUCHMMOCTH OT
KaTeropMy MHBAIUMIHOCTH;

©) OCBEIOMIIEHHOCTH O MEpeyHe MpedoCTaBIsIeMBIX ycayr B MAY
«Knspkrioroctekuit PJIK» u ero dgunnanax; gopmax v nopsjake mpeaocTaBieHus
yeanyr B MAY «Kusxnoroctekuii PIK» u ero dunuanax;

B) MH(OPMHUPOBAHHOCTH 0 CrieIMaIbHOM (BcrioMoraTebHOM)
00Opy10BaHMM W  NPUCTIOCOONEHUSX IS  WHBAJIMIOB, MMEIOIIMXCS B
pacriopsikenun  MAY  «Kunsoxnorocrekuit PIAK» u ero dunuanax, Haiuuuu
JOCTYIIa K HUM, MOpsAAKe WX dKCIUTyaTauuu (Bkito4as TpeboBaHus 0€30MacHOCTH );

I') O3HAKOMJIEHHE C MOPSIIKOM 3BaKyallMi rpa)<iaH Ha 00BbeKTe, B TOM 4HCIIe
ManoMOOMIIbHBIX, B SKCTPEHHbBIX CIydasX U Ype3BBIYAHBIX CHTYAIUX;

/) Hajnuyue pa3pabOTaHHBIX NpPaBUI B3auUMOAEHCTBUS paboTHHKOB MAY
«Kuspknoroctexuit PJIK» 1 ero ¢unnanax npu npepocTaBieHun yCIyr HHBAH]LY.

2. OBIIME ITPABUJIA DTUKETA

2.1. O06pamenue K 4HeloBeKy: NpH BcTpeue oOpallaidTech ¢ MHBAIMIOM
BEKJIMBO M yBaXUTEIIbHO, BIIOJIHE €CTECTBEHHO MOKaTh MHBATHIY pyKy. Korma Ber
pasroBapuBaeTe ¢ MHBAIMIOM J1000H KaTeropuu, od0pamanTech HermoCpeaACTBEHHO
K HeMy, a HEe K CONpPOBOXKIAIOIIEMY WIM CYpAONepeBOAYUKY, KOTOpPhIE
[PUCYTCTBYIOT IIPH Pa3roBOpeE.

2.2. A1eKBaTHOCTh ¥ BeKJIMBOCTbH: OTHOCUTECH K JIPYrOMY HeloBeKYy, Kak
K cebe camMoMy, TOUHO Tak Ke ero yBakaiTe - U TOrja okazaHue yciuyru B MAY
«Kusoxroroctexkuit PIIK» u ero ¢punuanax u obmenue 0yayT 3¢ HeKTUBHBIMMU.

2.3. HazpiBaiiTe cedst ®m  JApyrux: Korja Bbl  BCTpedaeTech ¢
YeNIOBEKOM, KOTOPbIA  IJIOXO BUAMT MIM COBCEM HE BHIUT, 0043aTCIbHO
HasbIBalTe cedsi M Tex IOJeH, KOTOphle INMPHUIUUIM ¢ Bamu. Ecau y Bac oOuias
becena B rpynmne, He 3a0bpIBaliTe MOSCHUTH, K KOMY B JIAHHBIH MOMEHT BBI
oOpaijaerech, ¥ Ha3BaThL cedsl.

2.4. llpeasioskenne NMOMOIUM: €CJIM Bbl IpejjaraeTe Momolllb, KIUTE, TOKa
€e IpUMMYT, a 3aTeM CIpalluBaiiTe, 4TO M Kak JelnaTh; ,BCerja Ipeinaraiire
IIOMOIIb, €CITU HY>KHO OTKPBITh TSKEMYIO ABEPE UM 000MTH NPENsTCTBUE.

2.5. O6ecneyenue JOCTYNHOCTH YCJYI: BCerjla JIMYHO yOexijairtech B
JIOCTYITHOCTH MECT, TAe TpPeayCMOTPEHO OKa3aHMe YCAyr M [pHeM IpakjaaH.
3apaHee MOUHTEpPECYHWTeCh, KAKHE MOTYT BO3HMKHYTE MpobiieMbl Wil 6aphepbl 1
Kak MX MOKHO YCTPaHUTb.

2.6. O6pamenne ¢ Kpeciao-KONSICKOI WHBAKM/IHAS KOJISCKA - ITO 4acTh,
HEMPUKAcaeMoro MpoCTPaHCTBa  YeNOBeKa, KOTOPBbIA ee  MCIOINb3Yyer. He
oOnokaunBaiiTech Ha Hee W He TojKaire. Hauarth kaTuTh KoJsicKy Oe3 coriacus




MHBaJIMJa - TO JK€ CaMoe, YTO CXBATHTh M MOHECTH YeroBeka 6e3 ero paspeneHus.
Ecnu Bac mompocuiy 1MOMOYb WHBAIMIY, TNEpEABMIAlONEMYCsi Ha KOJISICKE,
CHayama KaruTe ee wMmexneHHo. Koiscka Obictpo Habupaer ckopocTh, H
HEOXKMIAHHBIM TOJIMOK MOXKET MIPUBECTH K ITOTEPE PABHOBECHSI.

2.7. BHHMATEALHOCTL M TepNe/IHBOCTb: KOTAA Bbl pasroBapuBaeTe ¢
YEIIOBEKOM,  UCHBITBIBAIOLIMM  TPYAHOCTH B  OOLIEHWH, ciymaiite ero
BHUMATeIIbHO. by/bTe Teprenusbl, KauTe, KOTJa YeNOBeK caM 3aKoH4uT (ppasy.
He rnorpasisiiite ero v He jporosapuBaiite 3a rero. [ToBTOpUTe, YTO BBI MOHSUIH,
ATO IIOMOYKET YEJIOBeKY OTBETHTh BaM, a BaM - [TOHSTH €ro.

2.8. Pacnoyioskenne st Gecefbl: KOra Bbl TOBOPHUTE C YEJIOBEKOM,
TIOB3YIOLMMCS HHBAJIMAHON KOJIACKOH MM KOCTBUISIMH, PACIOJIONKHTECh TakK,
4TOOBl BAlUM M €ro riasa ObUIM HAa OJHOM YPOBHE, TOIJa BaM Oyjer jerde

pasropapuBaTh. PasroBapuBas ¢ TeMM, KTO MOJXET, YHMTaTh [0 rybam,

pacnolioxuTech Tak, 4ro0sl Ha Bac manan ceet, u Bac Obu10 X0pOoIo BUIHO.

2.9. IlpuBieyenne BHHMAHHSI YeJOBEKa. 4YTOOLI IMPHUBIEYL BHUMAHHC
4eJIOBEKa, KOTOPBIH MI0X0 CHBIIIKT, MOMAIINTEe eMy PYKOH WM MoxiornaiTe mno
miedy. CMOTpHUTE eMy MPSMO B Ia3a M FOBOPUTE YETKO, HO MMefTe B BUIY, 4TO
He BCe JIIO/TH, KOTOPBIE [JI0X0 CIILILIAT, MOTYT YHTATh [0 rybam.

3. COMPOBOXKJAEHWE UHBAJIMJA0OB HA IPUEME B MAY
«KHSIKIMMOTOCTCKUH PAK» U EF'O ®UJIUAJIAX U TIPU
OKA3ZAHUU UM YCJIYT

3.1. MuBanuiam okaselBaeTcs HeoOXOIMUMas MOMOLIbL IIPH BXOE B 3/aHHE
(BBIXOJI€ U3 3[aHus), cllaue BepXHeH o1eX bl B rapaepod (IoyuyeHnd | 0J(eBaHUU
BEPXHEN OJIeXK b ).

3.2. B nepBoovepeHOM MOPSAKE yTOUHSIETCS, B KAKOM MOMOILM HYXKIaeTCs
uHBaimuy, nenb noceuenus MAY «Kusxnorocrckuit PIAK» w ero ¢uuumanos,
HEeoOXOIUMOCTD COITPOBOKIECHHUSI.

3.3. ns obecrnevenus AOCTYNa MHBAIKIAOB K YCIyraM CHELHaMUCTy MpH
npuéme wunHBanuaa B MAY  «Kuspknorocrekmit PUAK» u  ero  dwmimanax
HE0OX0UMO:

a) pacckasaTh HHBATMIY 00 ocobeHHOCTsX 3nanus MAY «KHsKIIOrocTeKuit
P/J1K» u ero cduimaax:

- KOJIMYECTBE ITaKei; MOpY4YHEH, APYIuX IMPHCIOCOONCHUNH W YCTPOHCTB
Ui MHBAJKIOB TMPUMEHHUTENBHO K ero (yHKLUHOHAIBHBIM OTPAHMYEHUSIM;
PacIioyoKeHHH CAHUTAPHBLIX KOMHAT, BOSMOKHBIX IPENSTCTBUAX Ha IMMyTH H T.J1.;

- HeOOXOIMMBIX /ISl OKa3aHUS YCIYTH CTPYKTYPHBIX nozpasjenerusx MAY
«Knsoxnorocrekuit PJIK» u ero ¢punuanax u mectax uX pacriofiOXKeHus B 31aHUM,
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B KakoM KabuHeTe M K KOMYy OOpaTUThCA IO BONPOCaM, KOTOpble MOIYT
BO3HUMKHYTb B X0OJI€ IIPEAOCTABICHUS YCIYTH; '

0) MO3HAKOMUTH WHBAIK/IA CO BCEMH CIIeLIMalIUCTaMy, 33/1eiCTBOBAHHBIMH B
paboTe ¢ HUM, JIMYHO, [PEACTABUB MO0 (aMHUINN, UMEHH M OTYECTBY CIIEIIHAIHNCTA
W uHBasMAA apyr Apyry. MHhopMUpoBaTh, K KOMY OH J0/KeH 00paTUTLCS BO BCEX
CITy4astX BO3HUKAIOUINX 3aTpyAHEHHH.

B) IpM OKa3aHUM YCIAYTH B YHUPEKISHUHM UETKO pa3bACHUTL rpaduk
OKa3zaHWs yCIyTH (BBIIATH pacliuCaHue MpueMa rpaxkiaH, 3arnucars Ha JUCT BPeMs
U MECTO OKa3aHus YCIAYyTM M T.A.); yKasaTb MecTo e€ npoBeacHus (rokasarhb
HY)KHBIH KaOWHET), aKI[eHTHPOBAaB BHUMAaHHE Ha TIYTh M0 YUYPEKACHHUIO OT BXOJa
10 kabuHeTa, Mpu HEOOXOIUMOCTH COMPOBOAUTL 10 MECTa OKa3aHUs yCIyTru.

r) obecne4yuTh MAOMYCK B 37aHME COOAKU-TIOBOABIPS, COIIPOBOXKIATOINICH
WHBAJIN/IA TI0 3pEHHIO. _

3.4. OcoOeHHOCTH 00ILIEHUS C MHBAJIMIAMH, HMCIOHLI/IM‘H HapyllleHue 3peHus
HIIA He3PSYUMU:

- Oxa3piBasi CBOIO ITOMOILL HE3psYeMy YellOBeKy, HarpaBisdiTe ero, He
CTUCKMBAs €ro pyKy, MAUTEe TakK, Kak Bbl 00bMHO xoauTe. He HyKHO XBaTaTh
CIIETTOTO YeJioBeKa W TallWTh ero 3a co0oif. Eciii Bl 3aMETHITH, YTO HE3pSUuil
yenoBeK cOMCS ¢ MaplupyTa, He yNpapisiiTe ero JBM)KeHHEM Ha pacCTOSHUH,
HOJIOMIUTE U TOMOTHTE BBIOPATHCS HA HYKHBIHN IIyTh.

- OnuiuuTe KpaTko, rje Bbl HaxoauTech. [IpenynpexaiTe o MpensTCTBUIX:
CTyNEHsIX, Jy’Kax, sMax, HU3KUX MpUTOJoKax, Tpydax u T.nm. Mcrnons3yiite (pasbl,
XapaKTepU3yIOIUe I[BET, PACCTOSIHUE, OKPY KaIONLyI0 00CTaHOBKY.

- He xomanyiite, He Tporaite u He UrpaiTe ¢ cO0aKOU-ITOBO/IBIPEM.

- Ecam Bbl coOupaerech uuTaTh He3psyeMy UeNOBEKYy, CHadala
npexynpeaure ero 06 srtoMm. ['oBopure 00brvHBIM ronocom. Korma Hespsiuui
YEJIOBEK JI0JKEH MOJMUCATh JOKYMEHT, POYUTANTE ero 00s3aTelbHO MOTHOCTDIO.
MuBanuasocTs He O0OCBOOOKIAET CAEMOro 4YeaoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHO 3aKOHOIATENIBCTBOM.

- Korpa Bbl npeanaraere He3psiuemy 4yeloOBeKY CecTh, He yCakuBalTe ero, a
HarpaBbTe €ro pyKy Ha CIHHKY CTyjla WiM noanokoTHuk. He Boaure 1o
MTOBEPXHOCTH €ro pyKy, a AaiTe eMy BO3MOKHOCTH CBOOOIHO MOTPOTaTh MPEAMET.

- Korya BeI obmiaerecs ¢ rpyImnoi He3psaduX JIojei, He 3a0bIBaiTe KaK IbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00palilaeTecs.

- He 3acrapnsiite Baumero cobeceiHuKa 00paiiaTthesi B MYCTOTY: €CIIMA BB
mepeMelaeTech, npeaynpeaure ero 0o 3ToM.

- V30eraiite pacIuibIBYATHIX OTPEASTIeHUA U HHCTPYKLMHA, KOTOpbIe OOBIMHO
COIPOBOXKJIAIOTCS JKECTaMH, cTapaiTech OBITh TOUHBIMH B OIIPEEICHUIX.




- Oka3spiBasi OMOLUb HE3pAUEMY, ABUTANTECh HE TOPOTICH, H TIPH CITyCKe
WM TOJIbEME M0 CTYNEHbKAM BEJIUTE HEe3PSAYEro NMepreHIUKYISpHO K mum. He
JlelaiTe PBIBKOB, PE3KUX JIBHKEHMUIH, TIpe Iy IpekIaiiTe O IPEISTCTBUSIX.

3.5. OcobeHHOCTSAMH OOLIEHHS ¢ HHBATWIAMH, MMEIONIHMHE HapyuIeHue
clryxa: :

- PasroBapuBas ¢ 4enoBekoM, y KOTOPOTO MI0X0i CIyX, CMOTPUTE IPSMO na
Hero. He 3aTeMHsIiTe CBOE JIMIIO M HE 3arOpaKMBaiTE ero PyKaMH, BOJIOCAMH Ml
KaKMMU-TO TipeiMeramy. Bamr cobeceiHUK JI0/IKEH UMeTh BO3MOKHOCTE CHEIUTE
3a BBIPAKEHUEM BAlLIETO JIMIIA.

- CyluecTByeT HECKONBLKO THIIOB U crereHeii riayxoTsl. COOTBETCTBEHHO,
CYWIECTBYET MHOI'O CITOCOO0B O6IEHHS C JIOAbMH, KOTOPBIE MII0XO0 Ciblmar. Ecim
BbI HE 3HAETE, KAaKOH MpeJroyecTh, CrIpocuTe y HuUX. HekoTopsle monm moryt

CIbIAaTh, HO BOCIPUHKUMAIOT OTHAEIbHbLIE 3BYKH HEIPaBUIBHO. B stom ciaydae

rosopute Oosee TPOMKO M 4eTKO, moxbupas HOAXoAsumuil yposens. B jpyrom
cllyqae MOHANOOMTCS JMIIL CHU3MTB BBICOTY rojlocd, TAK KAk YelOoBEeK yTpaTwil
CII0COOHOCTh BOCHIPHHUMATE BBICOKHE YACTOTHI.

- UroObl MpuB/IeYs BHUMAHKE Y€/I0BEKA, KOTOPKII [I0OXO CIBIIINT, HA30BHTE
ero no uMeHd. Ecii OTBeTa HET, MOXKHO clerka TpOHYTb HelOoBeKa WIH Ke
roMaxarb pyKow.

['oBopute sicHO W poBHO. He HYKHO M3/MHMIIHE NOMYEPKUBATH YTO-TO.
Kpnuare, oco6eHHO B yX0, He HaJIO.

- Ecu Bac npocsT moBTopHTE 4TO-TO, Monpobyiite nepedpazupoBars coe
npemnoxenue. Mcnonesyiite xkectol. Ybeaurecs, uro Bac nmousmu. He crecusiitecs
CIIPOCHUTh, TIOHSII JIK Bac cOOECeTHUK.

- Ecnm BBl coobuiaere mHbpopmaimio, KoTopas BKIIOYaeT B cebs HOMED,
TeXHUYECKUH WM JIPYro¥ CIIOXKHBIM TEPMHH, ajpec, HAMUILIATE ee, COOOIUTE 110
(hakcy WIM 3EKTPOHHON MOYTE WM JIOGBIM JPYrHUM CrocobOM, HO Tak, 4TOObI
oHa Obl1a TOYHO MOHSTA.

- Ecan' cyimiecTByloT TpyaHOCTH HpH YCTHOM OGUIEHHH, CIIPOCHTE, He
OyAeT U mpolle nepenuchiBaThes.

He 3abpiBaiite o cpeme, koropas Bac okpyxkaer. B Gonbmumx wim
MHOTOJIFO/HBIX MOMEICHUAX TPYAHO OOIIAThCS C JIOAbMH, KOTOPBIE [MI0XO
CJIBIIIAT. SIPKOE COJIHLIE MIIU TeHb TOXKe MOTYT ObITH Gapbepamu.

- OueHp 4YacTO TIIyXHe JIOAM HCIOL3YIOT S3BIK JKECTOB. ECIM Bbl
obulaerech 4epes mepeBoJguMKa, He 3alyjabTe, uYTO O0OpAIIATHCS HALO
_ HEITOCPEJICTBEHHO K COOECEeHNKY, a He K MepeBOIYHKY.

- He Bce 110714, KOTOpBbIE MIOXO CIBILIAT, MOTYT YHTATh MO rybam. Bam
Jiydlle BCero CrpocuTh 00 3TOM IpH MepBoii BeTpede. Ecimm Baur cobeceaiux
o0najaer 3TUM HaBBIKOM, HYXHO COOIIOZATh HECKONLKO BaXKHBIX [PABHII.
[ToMHWTE, YTO TONBKO TPU U3 IECSTH CJIOB XOPOIIO MNPOYUTHIBAIOTCS.
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- HY)KHO CMOTpPETL B JIUMIIO CO6€C€,IIHI/IKy U TOBOPUTH SICHO U MEIAJICHHO,

HUCTTOJIE30BAaTh

IIPOCThIE
MCOONb30BaTh BBIPAXKEHWE ML,

¢pa3el M u3beraTh
JKECTHI,

HECYIIECTBEHHLIX Cil0B;

TEINOABHUXEHHUSA, €CJIH XOTHUTE

[MOAYEPKHYTDH UIIN IPOACHUTL CMBICIT CKa3aHHOTO.

3.6. Buasl 6apeepo

B ITPpH OKa3aHWH YCIYI' UHBaJluaM

OcHOBHBIE KaTeropuu

MaJIOMOOMIbHBIX rpaxKjiaxn

3HauuMble Gaprepbl OKPYKAIOLIEH cpeabl (s yyera 1
yCTpaHEHUs Ha 00BeKTe)

NUuBanuibl,
nepeaBUralouHecst

Ha KpPecC/I0-KOJIsICKaX

Beicokue nopory, crynenn. OTCyTCTBHE MOPYUHEH,
HapylIeHHe UX BBICOTHI. HepoBHOe, CKOIb3KOE U MsITKOE (¢
BBICOKMM BOPCOM, KPYITHOHACBIITHOE U NPOYee) MOKPLITHE.

HenpaBunbHO yCcTaHOBJIEHHBIE TTAHJIYCBI, OTCYTCTBUE

CKaTOB. Y3KHe JIBepHbIE MMPOeMbl i KOPUAOPLI.

|
HeanantupoBanHble CaHUTapHbIE KOMHATHI.
OTtcyTcTBHE MecTa JUTSl PA3BOPOTA B TIOMEIIEHUSX.
Bricokoe pacrnionoxxenue nH(GopMaliiy Ha CTOMKax 1
CTeH/1ax.

NnBaauiasl ¢ nopaxkenuem
HUKHHX KOHEYHOCTEeH
(mcnoab3yroumue TpoOCTH,
KOCTBL/IH, ONOPHI)

Bricokue [Mopory, CTyrneHu. HGpOBHOG HU CKOJIL3KOC
[TIOKPBITHE. I‘IE—HP&BHJ’[BHO YCTaHnOBJIIEHHBIC MMAHYCLI.
OTC}’TCTBHe ﬂOp}"{Heﬁ. OTcyTCTBHe MECT OTAbIXa Ha ITYTH
JABUKCHHA.

Chnenbie H ci1aboBHASIILIHE
HHBAJH/BI

[Iperpaas! Ha MyTH IBUKEHUS (KOJOHHBI, TYMOBI, CTOWKH
u npouee). Ctynenu, ocobeHHO pa3Hoit reoMeTpuu, Oe3
[IBETOBOIO, TAKTUIBHOTO 0003HaueHus. OTcyTcTBHE
KOHTPACTHOM W TaKTUJIbHON MH(OpMAIUU U yKazaTelei.
OtcyTterBre MHGOPMALIMOHHBIX TabIMYeK, BBIIOJIHEHHbIX
mwpudTom bpaiing. OTcyTcTBUE NOpydHEH, HHBIX
Hanpas/siommnx. HeopraHu3zoBaHHOCTE A0cTyna Ha 00BEKT
1 MecTa OXHJIaHusA coOaKH-poBoIHUKA. OTCyTCTBIE
nyoaupytolleid 3ByKOBOi MH(OpMaLMK ITPU SKCTPEHHbIX
ciryJasx.

Unsanuabl ¢

OtcyTcTBHE (HeOCTATOUHOCTD) MOHATHOH HHDOpMAIIH,

0CO0EHHOCTAMM nHpOpMAIH Ha TPOCTOM s3bIKe. OTCyTCTBHE
HHTELIEKTYAIbHOI 0 OTpaKIeHUH ONAaCHBIX MECT. TpyAHOCTH OPUEHTALIMU [1PH
PA3BHTHA HEeOJHO3HAYHOCTH UH(OpMALUH.
Heopranu3oBaHHOCTbL CONPOBOKASHHS Ha 00BEKTE.
Layxue n Oapbepbl U OTCYTCTBUE AYOIUPYIONIEH CBETOBOM
ciaadocabianme MH(GOPMAaLMKU NPY YPe3BblYaNHbIX CUTYaLUsIX.

MuBajanabl ¢ nopaxkeuuem
BEPXHHX KOHEYHOCTEH

I‘ICBOSMO)KHOCTB, CIIO)KHOCTDL B HAITUCAHHMH TEKCTOB.
Wnrie OTrpaHHU4YCHUSA JICUCTBUS PYKaMH.




